
UK’s top anti-bullying website, offering information and advice to victims and 
their families.Bullying  UK

help@bullying.co.uk
www.bullying.co.uk

A site all about the dangers of interactive online services like chat, Instant 
Messenger, online games, email and mobiles. True case study stories are 
available for information purposes.

Chatroom Danger www.chatdanger.com 

ChildLine is a counselling service for children and young people. ChildLine 
0800 1111
www.childline.org.uk

Legal information and advice, raising awareness of children’s human rights and 
children’s access to them.CRAE (Children’s Rights) www.crae.org.uk

Cruse exists to promote the well-being of bereaved people and to enable 
anyone bereaved by death to understand their grief and cope with their loss.Cruse Bereavement Care

0808 808 1677

helpline@cruse.org.uk 
www.cruse.org.uk

Providing confidential advice and information on drugs. 24 hours a day, 365 
days a year. Frank

0800 77 66 00 
www.talktofrank.com

Committed to keeping children safe from abuse. The first charity in UK 
specifically established to prevent bullying and child sex abuse. Includes a 
Keepsafe Code that is written in language easily understood by young people.

Kidscape  www.kidscape.org.uk/childrenteens/index

The ‘Missing Kit’ developed by Livewires Design Ltd, teaches children how to 
use the Internet safely. It includes a CD-ROM game for children, parent/teacher 
guide, a video and poster. The website also has information on internet safety. 

Livewires www.livewires.com 

The purpose of the Local Safeguarding Board is to co-ordinate relevant local 
authorities, health bodies and police to ensure all are working effectively 
together.

Local Safeguarding Board
0191 277 7485
www.everychildmatters.gov.uk/lscb 

The most well known UK mental health charity organisation, which works to 
improve the quality of life for people with mental health difficulties.MIND (Mental Health)

0845 766 0163

contact@mind.org.uk 
www.mind.org.uk

Specialises in helping victims of domestic violence obtain non-molestation and 
other orders (injunctions) from court to protect them from further abuse.

National Centre For 
Domestic Violence

0800 970 2070

office@ncdv.org.uk 
www.ncdv.org.uk 

Their aim is to create positive changes to the Care System in England and 
provide a national voice for the approx 60,000 children  and young people who 
are looked after in the UK.

A National Voice www.anationalvoice.org 

Their aim is to protect children from cruelty, support vulnerable families, 
campaign for changes to the law and raise awareness about abuse.NSPCC (Child Protection)

0808 800 5000

help@nspcc.org.uk
www.nspcc.org.uk

The UK’s leading charity that helps young people (14-30 years old) overcome 
barriers and get their lives on track.Prince’s Trust

0800 842 842
www.princes-trust.org.uk 

Support for young people caring at home for family members or friends with 
disabilities and chronic illness. The largest provider of young carers support 
through interactive websites.

Princess Royal Trust for Carers
0808 800 4361
www.youngcarers.net 

Largest UK organisation that specialises in relationship counselling and 
support.Relate (Relationship Issues)

0845 456 1310 

enquiries@relate.org.uk 
www.relate.org.uk

Website created by people with learning difficulties to support people with 
learning difficulties (as well as their families, carers and professionals), who 
have been affected by trauma and abuse.

Respond UK
0808 808 0700
www.respond.org.uk

Charity offering 24 hours a day confidential support and advice to anyone in 
distress. The Samaritans also work to raise awareness of issues related to 
suicide and depression.

The Samaritans 
08457 90 90 90 

jo@samaritans.org
www.samaritans.org

Local advice database containing more than 16,500 local regional and national 
organisations that can offer advice and guidance about anything concerning an 
individual.

The Site www.thesite.org/community/localadvicefinder

Works to achieve equality and justice for lesbian, gay and bisexual people 
through policy development, lobbying for legal change, providing information, 
good practice and advice.

Stonewall www.stonewall.org.uk 

Their mission is to raise awareness of the importance of personal safety and to 
provide solutions that help people avoid violence and aggression and in doing 
so, live safer lives.

Suzy Lamplugh Trust 
020 7091 0014

info@suzylamplugh.org
www.suzylamplugh.org 

Latest information on internet sites, mobile phones and new technology. You 
can submit a report if you (or someone you know) are worried about someone 
you are chatting to online. Also contains classroom resources.

Think U Know
0870 000 3344

enquiries@ceop.gov.uk 
www.thinkuknow.co.uk 

National charity supporting the vulnerable and people with learning difficulties 
who have experienced crime or abuse. Support also extends to family 
members, carers and professional workers.

Voice UK
0845 122 8695
www.voiceuk.org.uk

Safeguarding Contact List 


